
Tupperware Product Alert List (US) – Last Updated 11/10/2023, 05:00 PM ET 

Please find below the current status of products, excluding While Supplies Last offers, Brochure Samples and Sales Aids, that may be affecting your 
orders.  For availability of While Supplies last offers, Brochure Samples, and Sales Aids, please refer to the system as the status of  these types of items 
can change quickly. This list is updated as needed. Be sure to always check the Knowledge Center for the latest version as information is subject to 
change. New updates are highlighted in yellow.  
 

 Today, we are currently shipping orders placed on and after October 26. Please note this may not apply to orders that were entered with 
errors in the address details.  

 Be sure to order your sample and sales aids using the Samples/Sales Aids order type as these specific orders are prioritized every morning 
at the factory. If you order samples or sales aids with any other order type, these items will be processed using our regular standards.  

 Current catalog products listed as closed, temporarily closed, or backordered are not available for warranty redemption until inventory is 
replenished. 
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Short-Term Offers 

Product Name Publication Item # Status Details/Expected Backorder Clear Date   

Stackable 
Canisters 

Pretty in 
Pink Sept 29 
– Oct 4 

88862 Coupon 

This offer was inadvertently listed incorrectly on the flyer- the flyer 
should have shown the Decorator Canister set from the opening of 
the flyer (the offer we opened on Oct 4). Those who ordered the 
Stackable Canisters that shipped from Sept 30 to Oct 4 will receive 
the current Decorator Canisters. As a result of our advertising the 
incorrect offer, we will be issuing a $25/$33 coupon for PWS orders 
and a voucher for MyOffice orders as an apology for the mistake. 
An email will be sent to all SF impacted with redemption details. 

Brochure 

Product Name Publication Item # Status Details/Expected Backorder Clear Date   

Bread Making Set 
Host Gift 
Special 
October 

8787 

Shipping 
Delay 
 
Apology Gift 

Orders placed on or after October 05 including this item will 
experience a short shipping delay. The item will remain open in 
the system. As an apology for the unusual length of time October 
Hosts have had to wait for their Host Gift Special, we will be 
adding a Medium Round Eco Water Bottle for those who ordered 
this Host Gift Special during the October sales month. 

Mini Canisters October 81668 
Color 
Substitution 

October 19: We have sold out of the pink seals and have switched 
to red seals so you can keep offering the set at your parties. The 
digital brochure and flyer have been updated, please mark your 
printed versions. 

Tupper® Minis October  81667 
Color 
Substitution 

October 6: We are expecting to sell out of the pink seal inventory 
in the next few days as the popularity of this set has surpassed our 
increased forecast. We will be keeping the item open and switch 
from pink to mystery color seals so you can keep offering the set 
at your parties. We will update the digital brochure next week 
once we switch over. 

Catalog 

Product Name Publication Item # Status Details/Expected Backorder Clear Date   

Chef Series II 5- 
Qt./4.8 L 

Sauteuse with 
Glass Cover 

Fall Holiday 912 
Temporary 
Close 
Backorder 

As of September 7, this item has been temporarily closed for 
ordering until November. Several current orders in the system 
will experience a backorder with the rest of the order shipping 
out and this item will ship once inventory is available. 

Chef Series II 
Gourmet Set 

Fall Holiday 898 
Temporary 
Close 
Backorder 

As of September 18, this item has been temporarily closed for 
ordering until November. Several current orders in the system 
will experience a backorder with the rest of the order shipping 
out and this item will ship once inventory is available. 

Eco Water Bottle 
Brush 

Fall Holiday   1016 
Temporary 
Close 

As of October 26, this item will experience a short closure until 
we replenish inventory, which is expected to be in mid-
November. The digital catalog will be updated next week, but 
please mark your printed versions. 
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Home Chef 
Specialist Kit 

Fall Holiday N/A 
Temporary 
Substitution 

As of Oct 4, the two Universal Series Paring Knives will be 
substituted with the Universal Series Chef Knife. We expect this 
to be a short-term substitution until inventory is replenished 
around mid-November. 

Portioning 
Scoops 

Fall Holiday 262 
Temporary 
Close 

As of October 26, this item will experience a short closure until 
we replenish inventory, which is expected to be in early-
December. The digital catalog will be updated next week, but 
please mark your printed versions.  

Retro Chic Get-It-
All Set 

Fall Holiday 333 
Temporary 
Substitution 

As of October 25, we have depleted our available inventory of 
Snack-Stor® Containers. This item will remain open and this item 
will be substituted with the Snack-Stor® Large Container in the 
same Retro Chic color until inventory is replenished at the end 
of November. 

Sheerly Elegant® 
Collection 

Fall Holiday 
All 
Images 

Color 
Correction 

The current images on the printed catalog show the incorrect 
colors of these beautiful bowls. Please make a note on your 
printed versions and alert your customers. The products we are 
shipping out for customer orders and sampling are the correct 
color. Nov 10: In our second print run, we updated the image so 
you may receive the corrected image. To be sure compare to the 
images on the website. 

Snack-Stor® 
Container 

Fall Holiday 326 
Temporary 
Close 

As of September 7, this item will be unavailable until the end of 
November when inventory can be replenished. 

UltraPro 3.5-
Qt./3.3 L Lasagna 
Pan with Cover 

Fall Holiday 972 Reopened As of November 07, this item has rejoined the party.  

Universal Knife 
Sharpener  

Fall Holiday 858 
Reopening 
Color 
Substitution 

As of November 3, this item will reopen in a new all black color. 

Universal Series 
Kitchen Shears 

Fall Holiday   860 
Temporary 
Close 

As of November 03, this item will experience a short closure 
until we replenish inventory, which is expected to be in late-
December. The digital catalog will be updated next week, but 
please mark your printed versions. 

Universal Series 
Knives Serrated 
and Utility Knife 

Set 

Fall Holiday 853 Reopened As of November 07, this item has rejoined the party.  

Universal Series 
Paring Knives 

Fall Holiday 852 Reopened As of November 03, this item has rejoined the party.  

 

Awards  

Award Name Month Status Details 

Silicone Muffin Form 
Confident Start 
September 2022 -July 
2023 Level 1 Award 

Substitution 
Some achievers will experience a substitution with the 
Silicone Rectangular Form. 

 

 

Once you qualify for an award, you need to redeem the award in your My Office to have it sent to you. The chart shows a 

list of awards (not included in the challenge tracker*) and the date they should be available. Once the award is available, 

you can see this award in your Special Offers section of your personal order. Awards must be submitted with at least $1 or 

more in retail.  

Note: Dates are subject to change. * The Challenge Tracker in My Office is your one-stop location for tracking your real-

time progress toward most awards, and then also seeing its award info! Track your own progress or,  

depending on your career level, that of your downline unit, team, organization or company. 

 



   
 
 

3 of 5 

July 2023 Award Opening Dates 

Award Qualification Challenge Available starting Closing Date 

Q3 Leadership Challenge Surprise Pack for FREE 
June 29– September 27, 2023 

Directors through Organization 

Leaders challenge achievers 

10/20 11/24 

Q3 Leadership Challenge Surprise Pack for FREE 
June 29– September 27, 2023 

Business Leaders challenge 

achievers 

10/20 11/24 

 

August 2023 Award Opening Dates 

Award Qualification Challenge Available starting Closing Date 

UltraPro 3.5-Qt./3.3 L Lasagna Pan with Cover for $30 
First Order Reward 

(7/27–8/30) 
11/03 12/08 

UltraPro 3.5-Qt./3.3 L Lasagna Pan with Cover for FREE 
TNT First Order Reward 

(8/2 6 P.M.–8/3 11:59 P.M. ET) 
11/03 12/08 

Vent ‘N Serve® Medium Starter Set and  Vent ‘N Serve® Rectangular 

2-Pc. Set for $25 

This item will feature vents in a Light Grey color (the same color 

vents featured on the blue Vent ’N Serve® products in the catalog) 

Recruiter Reward 3+ 

(7/27–8/30) 
10/13 11/17 

Ultra Pro 3.7 Qt / 3.5 L for $12 
Consistency Reward 

(7/27–9/27) 
10/13 11/17 

 

September 2023 Award September Dates 

Award Qualification Challenge Available starting Closing Date 

EXCLUSIVE SET which includes 1.7 gal./ 6.5 L Water Dispenser, four 

15-oz./470 mL Aloha Tumblers, 8 ½ cup/2 L Pick-A-Deli® Container 

and 8-cup/2 L Slim Line Pitcher with a strainer for $20 

2 Week Sales  Challenge 

(9/14–9/27) 
10/13 11/17 

Xploris™ Thermal Tumbler Set which includes two 8 oz./230 mL, two 

12oz./350 mL, two 16 oz./470 mL, and two ECO+ Straw Sets for $35 

Monthly Personal Sales 

Challenge 

(8/31–9/27) 

10/13 11/17 

Tupperware Sling Bag for FREE 

Monthly Personal Sales 

Challenge 

(8/31–9/27) 

10/13 11/17 

EXCLUSIVE 25 oz./750 mL Eco Medium Water Bottle in Lime Aid color 

for $3 

Recruiter Reward 

(8/31–9/6) 
10/13 11/17 

EXCLUSIVE 25 oz./750 mL Eco Medium Water Bottle in Pink Punch 

color for $3 

Recruiter Reward 

(9/7–9/13) 
10/13 11/17 

EXCLUSIVE 25 oz./750 mL Eco Medium Water Bottle in Aruba color 

for $3 

Recruiter Reward 

(9/14–9/20) 10/13 11/17 

EXCLUSIVE 25 oz./750 mL Eco Medium Water Bottle in Lime Aid color 

for $3 

Recruiter Reward 

(9/21–9/27) 
10/13 11/17 

Set of two EXCLUSIVE 25 oz./750 mL Eco Medium Water Bottles in 

Pink Punch and Aruba colors for FREE 

Bonus Recruiter Reward 

(8/31–9/27) 
10/13 11/17 

Premia Glass Square Tray 3.2L/3.3 Qt. and premia Casserole 2.1 L/2.2 

Qt for $5 

Consistency Recruiter Reward 

(8/31–9/27) 
10/13 11/17 

Premia Glass Square Tray 3.2L/3.3 Qt. and premia Casserole 2.1 L/2.2 

Qt for $5 

Consistency Recruit Reward 

(8/31–9/27) 
10/13 11/17 

Level Up Weeks: #1 in Personal Sales per BL Company 

September 14– September 27, 

2023 Consultants through 

Organization Leaders challenge 

achievers 

10/20/2023 11/24/2023 
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October 2023 Award Opening Dates 
Award Qualification Challenge Available starting Closing Date 

Tupperware® Impressions Classic Bowl Set, Microwave Reheatable 

Cereal Bowls and Microwave Reheatable Luncheon Plates for FREE 

First Order Reward 

(9/28–10/25) 
10/20 12/1 

EXCLUSIVE Modular Bowl Set for $20 
2 Week Sales  Challenge 

(9/28–10/11) 
11/3 12/8 

Mandoline and Handy Spiralizer for $25 
2 Week Sales  Challenge 

(10/12–10/25) 
11/10 12/15 

Everywhere Travel Bag with full zip around and spacious main 

compartment for FREE 

Monthly Personal Sales 

Challenge 

(9/28–10/25) 

12/29 2/2 

Kitchen Tool Starter Set for $10 
Recruiter Reward 

(9/28–10/25) 
11/10 12/15 

Foldable Demo Table for $10 
Manager Reward 

(9/28–10/25) 
12/29 2/2 

Foldable Demo Table and Tabletop Retractable Banner for $10 

Leadership Development 

Reward 

(9/28–10/25) 

12/29 2/2 

Recruit Twist n Fresh 4 Pc. Set for $5 
Better Together Consistency 

(9/28–10/25) 
11/10 12/15 

Recruiter Twist n Fresh 4 Pc. Set for $5 
Better Together Consistency 

(9/28–10/25) 
11/10 12/15 

Recruit - CrystalWave Set for $10 
Better Together Consistency 

(9/28–10/25) 
11/10 12/15 

Recruiter - CrystalWave Set $10 
Better Together Consistency 

(9/28–10/25) 
11/10 12/15 

Recruit - Fresh N Cool Medium set, and Small set for $10 
Better Together Consistency 

(9/28–10/25) 
11/10 12/15 

Recruiter - Fresh N Cool Medium set, and Small set for $10 
Better Together Consistency 

(9/28–10/25) 
11/10 12/15 

Better Together Consistency Challenge, 

August-October, Month 3 Award 

Twist N Fresh 4 pc. Set 

Twist N Fresh 6 oz./180 mL 

Twist N Fresh 24 oz./720 mL 

Twist N Fresh 40 oz./1.2 L 

Twist N Fresh 60 oz./1.8 for $5 US/ $7 CA 

Award for Month 3 

(September 28-October 25) 
11/10/2023 12/15/2023 

Better Together Consistency Challenge, 

August-October, Consistency Award 

2 of the One Touch Fresh Square 3 pc 

Each 3 pc. set includes: 

12 oz./370 mL 

27 oz./810 mL 
42 oz./1.2 L 

FREE! 

Consistency Award 

 

(July 27 - October 25, 2023) 

11/17/2023 12/22/2023 

Better Together Consistency Challenge, September-November, 

Month 2 Award 

One CrystalWave® 16-cup/3.8 L Round with Colander; 

One CrystalWave® Plus 7 1/2-cup/1.8l round and two of the 

CrystalWave® Plus 2 1/4-cup/560ml. For $10 US / $14 CA 

Award for Month 2 

 

(September 28-October 25) 

11/10/2023 12/15/2023 

Better Together Consistency Challenge, 

October-December, Month 1 Award 

Fresh ‘N Cool Medium and Small Set 

Includes three 4⅓-cup/1 L Rectangular containers and six 2-cup/470 

mL containers. 

For $10 US/ $13 CA 

Award for Month 1 

 

(September 28-October 25) 

11/10/2023 12/15/2023 
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November 2023 Award Opening Dates 

Award Qualification Challenge Available starting Closing Date 

Tupperware® Daily Universal Cookware 9 ½“/24 cm Nonstick Frypan 

with Glass Cover for FREE 

First Order Reward 

(10/26–11/29) 
11/10 12/29 

EXCLUSIVE Tupperware Chic Dining® Set for $30 
2 Week Sales  Challenge 

(10/26–11/08) 
11/17 12/22 

EXCLUSIVE Tupperware Impressions Set for $20 
2 Week Sales  Challenge 

(11/09–11/22) 
12/08 01/12 

Microwave Pressure Cooker® and Simple Spoon for $10 

Monthly Personal Sales 

Challenge 

(10/26–11/29) 

12/15 1/19 

Tupperware Backpack for FREE 

Monthly Personal Sales 

Challenge 

(10/26–11/29) 

12/15 1/19 

Whip ’N Mix Chef, All-In- One Shaker, All-in-One Mate and Portioning 

Scoops for $15 

Recruiter Reward 

(10/26–11/29) 
12/15 1/19 

 


