
Tupperware Product Alert List (US) – Last Updated 05/05/2023, 03:00 PM ET 
Please find below the current status of products, excluding While Supplies Last offers, Brochure Samples and Sales Aids, that may be affecting your 
orders.  For availability of While Supplies last offers, Brochure Samples, and Sales Aids, please refer to the system as the status of these types of items 
can change quickly. This list is updated as needed. Be sure to always check the Knowledge Center for the latest version as information is subject to 
change. New updates are highlighted in yellow.  
 
• Today, we are currently shipping orders placed on and after April 19. Please note this may not apply to orders that were entered with 

errors in the address details.  
• Be sure to order your sample and sales aids using the Samples/Sales Aids order type as these specific orders are prioritized every morning 

at the factory. If you order samples or sales aids with any other order type, these items will be processed using our regular standards.  

1 of 3 
 

Short Term Offers 
Product Name Publication Item # Status Details/Expected Backorder Clear Date   

Double Colander Buy, Buy, Bye 
offer 

736 / 
88106 Refund 

We unfortunately oversold this item. A refund will be processed 
for orders placed between April 22 – 24 and an email will be sent 
alerting those SF impacted. 

Recycled 
Microfiber 

Eyeglass Towels 

Buy, Buy, Bye 
offer 8101 Substitution Orders placed between April 22 – 24 will experience a substitution 

with the Microfiber Eyeglass Towels. 

Xploris™ Thermal 
Tumbler® 12 
oz./350 mL 

Buy, Buy, Bye 
offer 8102 Substitution Orders placed between April 22 – 24 will experience a substitution 

with the Dark Blue color. 

Brochure 
Product Name Publication Item # Status Details/Expected Backorder Clear Date   
Thatsa® Bowl 6-Pc. 

Set 
April 

Brochure 81978 Shipping Orders on and after April 16 – 26 have begun to ship out. 

Catalog 
Product Name Publication Item # Status Details/Expected Backorder Clear Date   

CrystalWave® 
PLUS Soup Mugs Summer 622 Temporarily 

Closed 
As of May 1, this item is expected to reopen on May 10. Orders 
placed between April 22 – 24 will experience a delay. 

Deluxe Demo Kit 
&  

Entry Kit 
Summer N/A Delay 

New recruits who started their Tupperware business with either 
the Deluxe Demo Kit or Entry Kit on and after April 25 will 
experience a 7-8 day delay in the shipment of their kits. They will 
have to wait a bit longer than normal but we expect to start 
shipping out of Hemingway on May 4-5. We apologize for the 
inconvenience.  

Freezer Mates 
Plus Large 

Shallow 

Spring 
 
Summer 

1106 
Backorder/ 
Temporary 
Close 

This item has been temporarily closed for ordering until late 
May. Several current orders in the system will experience a 
backorder with the rest of the order shipping out and this item 
will ship once inventory is available. 

Pick A Deli® 
Container Spring  449 Color 

Substitution 
Orders entered between March 8 – April 26 will experience a 
color substitution with the Raspberry color.  

Portioning 
Scoops 

Spring  
 
Summer 

262 Temporary 
Closure 

This item has been temporarily closed for ordering. We expect 
this item to reopen mid-May when inventory is replenished; no 
orders will experience a backorder. The digital catalog will be 
updated; please make a note in your printed versions.  

Recycled 
Microfiber 

Eyeglass Towels  
Spring 1045  Closed / 

Substitution 

This item from spring catalog and the Buy, Buy, Bye offer have 
sold out. Orders placed between April 22 – 24 will experience a 
substitution with the Microfiber Eyeglass Towels. 

Spoon Rest Summer 1270 Temporary 
Close 

This item has been temporarily closed for ordering. We expect 
this item to reopen mid-June when inventory is replenished; no 
orders will experience a backorder. The digital catalog will be 
updated; please make a note in your printed versions.  

Daily Universal 
Cookware  

Summer - Get It 
All And Save 
Offer 

925 Clarification 

Since we did not clearly communicate this item is a sales 
special, and excluded from the Host program, we are making 
an exception and have updated the system to make the set 
available to Hosts for the duration of the summer catalog. 
There will be no change to the item number. For future 
catalogs, we will add disclaimers to items that are excluded to 
ensure your Hosts are clear on what they can and can’t choose. 
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Wonderlier® 
Bowl 3-Pc. Set Summer 446 Delayed 

opening 

This item will experience a delay in sampling and customer 
opening until late May. We have updated the sample sheets. 
We will keep the current spring color (#447) open until we 
have the new summer colors. We will update the summer 
digital catalogs, but please be sure to mark your printed pieces. 

 
 Awards  
Once you qualify for an award, you need to redeem the award in your My Office to have it sent to you. The 
chart shows a list of awards (not included in the challenge tracker*) and the date they should be available. 
Once the award is available, you can see this award in your Special Offers section of your personal order. 
Awards must be submitted with at least $1 or more in retail.  
Note: Dates are subject to change. * The Challenge Tracker in My Office is your one-stop location for tracking 
your real-time progress toward most awards, and then also seeing its award info! Track your own progress or,  
depending on your career level, that of your downline unit, team, organization or company. 

January 2023 Award Opening Dates 

Award Qualification Challenge Available starting Closing Date 

Party Pack Bundle for FREE 

Directors - Org leaders - Achieve paid as level during all 3 
months of the qualification period and promote 2 managers 

from your team. 
(12/29 – 3/29) 

4/14 5/19 

February 2023 Award Opening Dates 
Award Qualification Challenge Available starting Closing Date 

Lunch Prep 12-Pc. Set featuring two each CrystalWave® 
PLUS Divided Dish, Salad on the Go Set, Eco+ To-Go Cup, 

Eco+ Lunch-It® Large Container, Eco+ Lunch-It® Container, 
and Eco+ Sandwich Keeper for $25 

2 Week Sales  Challenge 
(2/9 – 2/22) 3/31 5/05 

 

March 2023 Award Opening Dates 

Award Qualification Challenge Available 
Starting 

Closing 
Date 

Tupperware® Daily Universal Cookware 7.4-Qt./7 L 
Stockpot with Glass Cover for $35 

Recruiter Party Bonus Reward 

(2/23 – 3/29) 
5/12 6/16 

Vent 'N Serve® 6-Pc. Round Set featuring one each 1¾-
cup/400 mL Small, 2½-cup/600 mL Small,  

3¼-cup/800 mL Small, 8-cup/2 L Deep, and 12-cup/3 L 
Mega Deep containers, plus one 3-cup/800 mL Divided 

Dish for $30 

2 Week Sales  Challenge 

(2/23 – 3/8) 4/14 5/19 

Vent 'N Serve® 6-Pc Medium and Large Set Set 
featuring three 2½-cup/600 mL Medium Shallow and 

one 14-cup/3.5 L Large Deep containers, plus two  
5-cup/1.2 L Large Shallow Divided Dishes for $30 

2 Week Sales  Challenge 

(3/9 – 3/22) 5/12 6/16 

The new Salad Time Set Host Gift Special for $15 Monthly Personal Sales Challenge 
(2/23 – 3/29) 4/14 5/19 

Set of two Tupperware Pure&Go™ Water Filter 
Bottles.for FREE 

Consultants - 
Top 25 in Personal Sales US 

Managers–Executive Managers- 
Top 25 in Unit Sales US 

Directors - 
Top 25 in Team Sales US 

Organization Leaders 
Top 25 in Org. Sales US 

(2/23 – 3/29) 

04/14 05/19 
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April 2023 Award Opening Dates 

Award Qualification Challenge Available starting Closing Date 

FridgeSmart® 3-Pc. Set featuring one each FridgeSmart® Small 
Deep, FridgeSmart® Medium, and FridgeSmart® Medium Deep OR 
A Vent ’N Serve® Medium Shallow Set and a Medium Set for $20 

First Order Reward 
(3/30 – 4/26) 4/14 5/26 

Chef Series II 2.6-Qt./2.5 L Saucepan with Glass Cover for $40 Recruiter Party Bonus Reward 
(3/30 – 4/26) 6/9 7/14 

FridgeSmart® 4-Pc. Starter Set and an exclusive FridgeSmart® 
Vertical 3.3 Qt/3.2 L for $30 

2 Week Sales  Challenge 
(3/30 – 4/12) 4/28 6/02 

Freezer Mates® PLUS 8-Pc. Starter Set and six exclusive Aloha 
Double Plates (includes three 2 ¾ cup/700 mL deep plates and 

three 1 ½ cup/360 mL shallow plates) for $35 

2 Week Sales  Challenge 
(3/9 – 3/22) 5/12 06/16 

Tupperware® Ultra Clear Containers 7-Pc-Set for $15 
Monthly Personal Sales 

Challenge 
(2/23 – 3/29) 

05/12 06/16 

Chef Series II 8"/20 cm Fry Pan with Glass Cover, set of Universal 
Series Paring Knives, Universal Series Utility and Serrated Knife Set, 

and a set of two Cool Stackable Cutting Boards for $25 

Step Up Challenge 
(3/30 – 4/26) 05/12 06/16 

Chef Series II 8"/20 cm Fry Pan with Glass Cover, set of Universal 
Series Paring Knives, Universal Series Utility and Serrated Knife Set, 

and a set of two Cool Stackable Cutting Boards for $25 

Leadership  Challenge 
(3/30 – 4/26) 05/12 06/16 

Ladies_Cycle 1_Supernova Level Award 
Watch + Charm 1 Diamond Star 

(Call Customer Care for male option.) 

Connie Program Award 
(August – December 2022 

cycle) 
04/28 5/26 

Ladies Option Cycle 1_Galaxy Level Award 
Watch + Charm 1 Diamond Star+Charm 2 Bling T 

(Call Customer Care for male option.) 

Connie Program Award 
(August – December 2022 

cycle) 
04/28 5/26 

 
 

 
 

May 2023 Award Opening Dates 
Award Qualification Challenge Available starting Closing Date 

Thatsa® Medium Bowl, Thatsa® Bowl, Thatsa® Mega Bowl, 
and Tongs for $20 

First Order Reward 

(4/27 – 5/31) 
5/19 6/30 

Whip N Mix Chef for $12 
Recruiter Party Bonus Reward 

(4/27 – 5/31) 
7/14 8/18 

Exclusive! Ice Prism Set Includes one each fork and Serving 
Spoon, Ice Prism Bowls 2-cup/500 mL, 8-cup/2 L, 14 ¾ -

cup/3.5 L, 2 Qt./2 L Pitcher with Cover, and eight 16-oz./475 
mL Tumblers for $35 

2 Week Sales  Challenge 

(04/27-05/10) 
5/19 6/23 

Rolling Pin, Quick Shake® Container, Deco Pen, Jel Party, set 
of two Thatsa® Bowls, and Silicone Small Round Form for $35 

2 Week Sales  Challenge 

(05/11-05/24) 
6/16 7/21 

Cell Phone Holder, Portable Ring Light, and a $250/$300 
Party Pack for $25 

Monthly Personal Sales 
Challenge 

(4/27 – 5/31) 
6/16 7/21 

Set of two Tupperware Pure&Go™ Water Filter 
Bottles.for FREE 

Business Leaders 
Achieve your company sales goal. 

(2/23 – 3/29) 
04/14 05/19 
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Laptop Stand, Logo Portable and Wireless Speaker, and a 
$500/$600 Party Pack for $10 

Monthly Personal Sales 
Challenge 

(4/27 – 5/31) 
6/16 7/21 

Bring on the Party Rolling Demo bag(Gray or Black, no color 
choice) for Free 

Leadership  Challenge 

(4/27 – 5/31) 
6/16 7/21 

Tupperware® Daily Universal Cookware 9 ½”/24 cm Nonstick 
Frypan with Glass Cover, and Simple Spoon for $15 

Consistency Challenge 
(04/27 – 06/28) 7/14 8/18 

 


